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Kiwis will foresake their overseas frips in

favour of domestic holidays in 2020-
2021.

The New Zealand government announced a transition to Level 2 COVID-19 protocols
z. - . : will began on the 14th May 2020. This fransition included re-authorisation of domestic
et P 7= - tfravel. The New Zealand tourism industry is eagerly awaiting the implications of this
-‘ ; - move. International tourism is unlikely to resume in the next 6-12 months beyond a
possible Australia/New Zealand fravel “bubble,” so New Zealand tourism companies
will need to focus on an unusual market: Kiwis.

In a survey of 308 New Zealanders, we investigated the extent to which Kiwis would
be open to the idea of “trading in” their planned international holidays for domestic
itineraries, and the extent to which these holidays would include much spending on
touristic activities.

We discovered that, under certain circumstances, New Zealand tourism businesses can
expect an influx of Kiwi tourists in 2020 and 2021.

 Contrary to popular belief, our respondents took holidays almost twice as often
in New Zealand than overseas—even before COVID-19

« 72% of respondents indicated they would be trading in their international holidays
for domestic ones over the next 6-12 months

« 73% of respondents who were planning to holiday both in New Zealand and
abroad aim to spend more money on their domestic holidays while overseas travel
is banned

« Cost, hedlth safety, and variety were frequently cited as factors that will motivate
Kiwis to spend on domestic tourism
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Taking a closer look

Reassurance about health safety will be important for ensuring domestic travel
and tourism sees a major spike in the next 6-12 months.

* Respondents were more likely to be concerned about contracting COVID-19 while
travelling abroad than in New Zealand, but were sfill reasonably concerned about
both (4.0 vs 3.4 on a 7-point scale)

* Respondents who were 35+ were more likely than younger respondents to be
concerned about COVID-19 while traveling (3.5 vs 3.16)

« If Australia and New Zealand open up a travel “bubble” in the next 6-12 months, 67.9%
of respondents indicated they would still take a holiday in New Zealand

* Families with children under 15 were equadlly likely as those without children to plan on
altering their travel plans in the next 6-12 months to include a New Zealand destination

Kiwis over 35 years old will be an important group to target for domestic travel
and tourism businesses.

* Respondents who were 35+ were slightly more likely to alter their plans to include a
domestic holiday

 Those who were under 35 were much more likely to have decided already where
theyd like to go in New Zealand

« Auckland, Wellington, Queenstown, and the South Island (in general) were the top
four destinations people had chosen if they had already decided

* Respondents who were 35+ were much more likely than younger respondents to act as
a tourist when taking a New Zealand holiday (41% vs 30%)

* Interestingy, respondents with children under 15 were no more likely fo act like @
tourist when taking a New Zealand holiday than any other family type.
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Results page 1

Key Demographics 308 Total respondents

On average, how often did you holiday What would encourage you to behave more like a
overseas and in New Zealand per year? tourist when holidaying in NZ?

s’

Age Distribution T

80

70
60
50
40
30
20
10
’ 564 ]

21-24 25-34 45-54

50%

Overseas (Average: 1.2)

New Zealand (Average: 2.2)

65+

Gender
Female Male
@ @ What would prevent you from behaving like a

tourist when holidaying in NZ?

, (CTPONAR = o MUY QAN
Single, living Couple, living Famlly Types Family with Family with I { oty - caags )
alone alone Group Flatting children under 15 children over 15 ®
A Riswis

19.81% @

IE:

. offord

Regions b

Auckland Otago 6.2% =)
Bay of Plenty Southland [ 1.9% | T,
Canterbury Taranaki 'eou,”
Gisborne Waikato idy M
Hawke'’s Bay Wellington [ 11.0% | Q“
Marlborough West Coast bots

Nelson Whanganui MEW.

Northland



Results page 2

Assuming international travel is banned for the next 6-12 months, are
you likely to spend more money on your holiday in New Zealand?
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Assuming you can travel domestically within New Zealand during
the next 6-12 months, are you still likely to visit that location?

Assuming international travel is banned for the next 6-12 months, are you likely Very Unlikely =242
to change your 2020 travel plans to include a holiday in New Zealand?
Unlikely 10.8%
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Results page 3

People may be able to What are your feelings on taking
travel between Australia and 437 Q Q} >< holidays in New Zealand?
New Zealand before other
international travel is permitted | will fake a holiday I will take a‘:wliday I will take : holiday I will not take a holiday
during the next 6-12 months. in New Zealand in Australia in both countries in either country
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you most likely to take during 4290% LZha s
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When New Zealand lifts travel restrictions for all domestic and international travel, how
worried are you that you will contract COVID-19 on a holiday in New Zealand and overseas?
When | holiday in NZ, | mostly 159%

stay at a bach or go camping

When | holiday in NZ, |

mostly act as a tourist o

(e.g. stay in hotels, backpackers, etz
book tours/attractions, etc.)

| mostly do not holiday in NZ 5.2%
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